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Solutions

Customer Requirement
Michael Wiesendorf und Walfgang Geblonsky Immohbilien Estate Agents,
httpAdwani wiesendorf-immobilien de |, needed to add extra woice extensions to
an Opera Flexicom system at their head near Dusseldorf. The chief executive
and several other key personnel were relocating to a building across the
motorway and the objective was to accommodate the expansion with just an
Ethernet cable running between both buildings.

Solution

Eric Drissler of the local solutions provider, bt Ay edcud.de | waorked
closely with our German partners at TIPTEL to install Operafone |P Executive
key sets, tiptel 62 VoIP, on the company LAN and maintain the identical user
interface that was familiar to the people at Wiesendorf fram the digital
Executive key sets they already had. The result was a smooth expansion at a
site that's handling ower 200 calls per hour in peak periods.

Product offered: Distributed by: Installed by:

= Opera Flexicom TIPTEL AG ED Computer & Design.
= [P system phones Halskestrake 1 Kiefermveg 19

= Applications card O - 40880 Ratingen 69502 Hemshach

= Yoicermnail Tel +49 2102 - 42 50 Tel.: 01805 332 667

= Auto attendant Faxw +492102-42 810 Fax 01805 123 080

= Digital system phones eMail; infoi@tiptel.de E-Mail: info@@edoud.de

= ISON modules Internet: ww tiptel.de Internet: www edcud.de
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